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TERMS AND CONDITIONS

THE TABLES IN THIS PROGRAM ARE IN-STOCK ITEMS.  TABLES ARE SOLD ON A FIRST COME, FIRST SERVED 
BASIS.  A COMPLETE SHOWROOM SALES ORDER AND PAYMENT IN FULL ARE REQUIRED TO SECURE 
AVAILABLE INVENTORY.  THE TABLES ARE SHIPPED OR RELEASED IN CARDBOARD BOXES, AND A $175 
PACKING AND HANDLING FEE IS APPLIED TO EACH PURCHASED UNIT.  THIS PROGRAM IS SUBJECT TO 
GP’S GENERAL TERMS AND CONDITIONS UNLESS CONTRADICTED BY THE FOLLOWING.

COMPLETE SHOWROOM ORDER DEFINITION
• TABLE DESCRIPTION, FINISH, AND QUANTITY.
• SHIPPING OPTION: UPS OR “WILL CALL”

• INFORMATION REQUIRED FOR UPS SHIPMENTS
• DELIVERY ADDRESS
• PHONE NUMBER AT DELIVERY ADDRESS
• EMAIL ADDRESS FOR UPS STATUS UPDATES

• INFORMATION REQUIRED FOR “WILL CALL” SHIPMENTS
• SHIPPER/CARRIER’S NAME
• ADDRESS FOR FINAL INSTALLATION LOCATION (FOR CALCULATION OF APPLICABLE

SALES TAX)

PAYMENT IN FULL DEFINITION
• 100% PAYMENT FOR GOODS, $175.00 PACKING AND HANDLING FEE, UPS FREIGHT CHARGE (IF

APPLICABLE), AND SALES TAX (IF APPLICABLE).  PAYMENT IN FULL IS REQUIRED FOR INCOMING
STOCK, REGARDLESS OF THE PROJECTED COMPLETION DATE.
• ORDERS SHIPPING WITHIN CALIFORNIA ARE SUBJECT TO SALES TAX BASED ON THE

INSTALLATION ADDRESS UNLESS THE DESIGNER HOLDS A VALID RESALE CERTIFICATE
ISSUED BY THE STATE OF CALIFORNIA.  TAX RATES ARE SEARCHABLE AT HTTPS://WWW. 
AVALARA.COM/TAXRATES/EN/CALCULATOR.HTML.  THE TABLES AND THE PACKING AND 
HANDLING FEE ARE TAXABLE.  THE FREIGHT CHARGE IS NOT TAXABLE. PAYMENT IN FULL IS 
REQUIRED FOR INCOMING STOCK, REGARDLESS OF THE PROJECTED COMPLETION DATE.
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UPS FREIGHT QUOTES
• CONTACT YOUR GREGORIUS PINEO ACCOUNT MANAGER FOR A UPS FREIGHT QUOTE BEFORE

SUBMITTING AN ORDER.
• REPLIES TO FREIGHT QUOTE REQUESTS SHOULD BE RECEIVED IN LESS THAN FOUR BUSINESS

HOURS.
• A QUOTE FOR UPS GROUND FREIGHT SERVICE WILL BE PROVIDED UNLESS A QUOTE FOR A

DIFFERENT SPEED OF UPS SERVICE IS REQUESTED.  ADDITIONAL AVAILABLE UPS SERVICES:
UPS NEXT DAY AIR EARLY, UPS NEXT DAY AIR, UPS NEXT DAY AIR SAVER, UPS 2ND DAY AIR
A.M., UPS 2ND DAY AIR, UPS 3 DAY SELECT.

PROCESSING TIME
• TABLES WILL SHIP OR BE AVAILABLE FOR “WILL CALL” RELEASE 48-72 HOURS FROM RECEIPT

OF A COMPLETE ORDER AND PAYMENT.
• UPS TRACKING WILL BE PROVIDED TO SHOWROOMS WHEN AVAILABLE.
• CUSTOMER’S SHIPPING/DELIVERY SERVICE FOR “WILL CALL” SHIPPING MUST CALL

310.204.0400 AND SPEAK TO AN ACCOUNT MANAGER 24 HOURS BEFORE PICK-UP FROM
OUR WAREHOUSE LOCATED AT 502 N. OAK STREET, INGLEWOOD, CALIFORNIA 90302

PACKED SIZE & WEIGHT
• CW-ONE: 24” X 24” X 24”, 46 LBS.
• CW-TWO: 26” X 26” X 26”, 52 LBS.
• CW-THREE: 24” X 24” X 24”, 53 LBS.

ESTIMATED LEAD TIME
• INCOMING STOCK LEAD TIMES ARE ESTIMATES ONLY. GP IS NOT LIABLE FOR ANY ORDERS

WHICH ARE DELIVERED AFTER THE ESTIMATED DATE.
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